
Friends and Family Test – August 2016 

Hand Written Cards 

OPTIONS TOTAL 

Extremely Likely 18 

Likely 2 
Neither Likely or Unlikely 0 

Unlikely 0 

Extremely Unlikely 0 

Don’t Know 0 
 

Text Messages 

OPTIONS TOTAL 

 Extremely Likely 25 
Likely 3 

Neither Likely or Unlikely 0 

Unlikely 0 
Extremely Unlikely 3 

Don’t Know 0 
 

Comments 

Dr Duru takes his time on me and he makes sure when I walk out of the door I am feeling well. I dreamed for a doctor just like him 
And I also get appointments really quickly and I do not have to wait. Thank you Dr Duru  

Okay 

In general doctor and staff are great in helping and listening, approachable 

New to practice they have been helpful 

Great appointment system have lots of appointments for late workers 



Nurse is amazing 

Lovely staff 

Very good 

Happy to be here 

Very happy here, best practice I’ve joined 

5***** practice 

Feel lucky for a good practice 

Really happy at the practice  

Great doctor great staff 

Could not get a better practice 

Love this practice 
 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 
 


